
 
Ramona Mayon 
3377 Deer Valley Road #278 
Antioch, CA 94531 
mayonandmayon@gmail.com 
 
 
Aug 7, 2020 
 
 
To Whom It May Concern: 
 
    My husband of 27 years died exactly one month ago today in the care of DHS, a forced participant  of 
the program Project Roomkey.  He was 68 years old, with liver cancer.  This is a complaint made to the 
Sacramento DA’s office asking for:  
 
    #A) investigation into the Elder Abuse/ fraud + neglect of my late husband, Greg Mayon, from March 
18, 2020  by the agency, DHS, and its sub-contractors: “Sacramento Self-Help Housing”, a “Navigator” 
in the person of C_____ C______ @ #___ ___ ____ and “Goodwill Industries” in the person of manager, 
S_____ K____ @ #___ ___ ____ and his assisant, C______ M______ @  #___ ___ ____ and the 
lacksidasial nursing staff G________ @ #___ ___ ____ at the FEMA trailer campus/ CalExpo. 
 
    #B) the same (ongoing) abuse of Dependent Adult, Ramona Mayon (i.e. myself on SSI since 2017 for 
mobility issues) by “Navigator” C______ C________   I am very ill and cannot take the stress of trying to 
recover my RV home by myself.  The “Navigator” has refused to answer my calls or texts since July 1, 
2020.  
 
    I will die without my shelter.  When this whole debacle began, we were housed in our own RV, paying 
guests at Sherman Island County park (I have receipts since Nov 2019 showing we stayed there constantly 
and paid the daily camp fee - - - when the order came from Governor Newsom to close all the 
campgrounds, we had six days still left on the ticket - no one even offered a refund). At last word, from 
the camp host, two weeks ago, it’s still there.  Why will no one HELP me?  The costs of this are exactly 
what the Flexible Housing Program provides.  That RV has been our sole residence since 2012.  Besides 
all my clothes, photos, papers, marriage license, etc. it also has a bed in that we spent nearly a thousand 
dollars on in 2015 when I first began to suffer from my disability.  I want that bed back.  The Navigator’s 
refusal to help me, when the entire agency has been tasked to provide non-congragnant housing to the 
homeless.  I had housing when this debacle began.  It wouldn’t start for the need of a $600 fuel pump. 
Instead DHS spends more than $8000 on motel vouchers, and God only knows how much they charged 
for our care those horrific three weeks at the FEMA trailer campus at CalExpo.  
 
    This complaint is based on a statement I wrote upon introduction to Theresa Clift of the Sacramento 
Bee (newspaper); I published @ https://project-room-key-home-key-no-key.com  
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A blog my daughter made me keep, with actual photos taken daily of the horrid food being served to the 
occupants at CalExpo is @ www.thepandemic.home.blog  
 
    NOTE: on April 1, 2020 the Mayons (pro se) asked for court supervision of how DHS was balking at 
supplying motel vouchers; that case # is 34-2020-800003362-CU-WM-GDS assigned to Dept #27 Judge 
Steven M. Gevercer.  On April 20, 2020 the County of Sacramento rejected the Mayons Administrative 
Claim for Elder Abuse and violation of the Unruh Act (i.e. for refusing to assign funds from DHS’s 
“Flexible Housing Program” to make a minor repair on RV home because it’s “not a legal home”). 
Because my husband’s health declined rapidly, with me as his sole caregiver, in light of motel vouchers 
being provided in a relatively timely manner (and DHS even agreeing in writing to provide us motel 
vouchers until the “Shelter-in-Place” order was lifted) to my everlasting regret, I didn’t return to court to 
try to make something happen then to rescue my RV, before my husband died.  
 
    In my defense, it was only at the beginning of July, days before, that I even discovered that the Flexible 
Housing Program  (FHP) existed due to a City of Sacramento staff report dated May 10, 2020 titled City 
Council Review of Proposed Rehousing Plan for the Sacramento COVID-19 Homeless Medically 
Supported Isolation/ Preservation Quarantine Units and Homeless Shelters  
 
    Inside this document is exactly WHY we weren’t provided help to get back in our RV.  From the 
beginning, the only offer of help was housing as “Room and Board” in one of “Sacramento Self-Help 
Housings” group homes with three other couples and a supervisor.  According to the City Staff document, 
the cost (to tax-payers) of that group home for me would have been an annual $21,104, while my 
“elderly/ medically-fragile” husband would have net the agency and/ or its sub-contractor an annual 
$61,060.  All we needed was a $600 fuel pump.  
 
    On Aug 13, 2020 I will be refiling an updated administrative claim re. who is actually to be held 
responsible for the ripping apart of my home life, as well as asking the judge why this agency and its 
sub-contractors has consistently refused to help.  A copy of this complaint is being included in our 
package to G.A.O. and FEMA Civil Rights Dept. in regards to the feel-good taxpayer fraud that is Project 
Roomkey.  I won’t stop until people know how cruelly we were treated, how we had a home along, and 
this didn’t have to be like this for me at the worst time of my life, I continue to be ignored by those being 
paid to care for the “elderly, the vulnerable and the homeless”.  I tell you, I won’t stop.  I will be heard. 
Once I finish with the officials, I am going to start telling churches, synagogues, and mosques what has 
been done to me and my husband, and no doubt, hundreds of others, just as vulnerable.  I ask the details 
of my husband’s death be passed along to the Elder Death Review team. 
 
Sincerely, 
Ramona Mayon 
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